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The role of an interpreter is to facilitate verbal communication by conveying 
the spoken word exactly as it is spoken between two people who do not 
share a common language. 

The interpretation must maintain the meaning, the tone in which it has been 
expressed, without omissions, additions or alterations. 

The interpreter shall: 

1. Follow good Standards of Practise and Ethical Principles at all times. 

2. Accept only those interpreting assignments that he/she is able to 
perform at the highest professional level. 

3. Participate in professional development activities whenever possible. 

4. Remain inquisitive and continually update knowledge around the 
terminology used in specialist areas such as medical/legal terminology. 

5. Always clarify at the time if unsure of the meaning of what is being said. 

6. The interpreter must be able to understand and convey nuances without 
assuming the role of advocate or cultural broker. 

Responsibilities of Interpreter to the Therapist (or other Interpreting Service 
Provider) 

1. Ask for information in advance regarding the nature of his/her 
assignment in order to be able to research and adequately prepare for it. 
(This request cannot include personal information about the client). 

2. Whilst the therapist will explain the role of the interpreter to the client, 
the interpreter will be expected to confirm this with the client should 
they ask the interpreter separately. If this occurs the interpreter must 
make the therapist aware, they have been asked about their role. 

3. The interpreter must strictly comply with the scheduled/booked time for 
the appointment. 

4. The interpreter must maintain professional appearance and behaviour. 

5. The interpreter must follow the protocols, terms and procedures 
established/agreed upon during their induction and follow up Goodwin 
training. 

 

Maintenance of Role Boundaries 
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1. The interpreter’s role is to enable communication between the therapist 
and the client, both of whom can then speak on their own behalf and 
make their own decisions. 

2. The interpreter does not advocate on behalf of either the therapist or 
the client. 

3. The interpreter does not enter into the discussion, give advice or express 
personal opinions about the any of the discussion or show any reactions 
to either the therapist or client. 

4. The interpreter must not filter communication, mediate or speak on 
behalf of either the client or the therapist. 

5. The interpreter must avoid unnecessary contact with the client outside 
their role as interpreter. 

6. Prior to the session the interpreter may initiate contact with the 
therapist to ensure understanding of the language, confirm details of the 
appointment (where, when and how long it may take). 

7. The interpreter must not perform services other than interpretation for 
either the client or therapist. 

8. The interpreter maintains professional boundaries both in their role and 
in their private lives outside the sessions. 

9. Interpreters must disclose any personal relationship with a client 
preferably before a session starts but immediately they realise the client 
is someone they know personally. 

10. Interpreters must not ask clients to request them as their preferred 
interpreter at any time. 

11. Interpreters must not take offense or approach a client, if that client 
wishes to change to another interpreter. 

12. Interpreters must not give lifts to clients prior to or after an 
appointment in which they have interpreted. 
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Interpreters have access to information that could be sensitive in many ways. 
Therefore, the commitment to maintain confidentiality is paramount and 
disclose only what the client has agreed that you may or should disclose or 
that which must be disclosed by law. 

 

1. As Goodwin sessional workers, interpreters sign confidentiality policies 
during induction, these must be adhered to at all times. 

2. The interpreter must maintain agreed protocols with the client and 
therapist in relation to confidentiality both before, during and after the 
session.  

3. Client confidentiality is the conscious effort to keep private all 
information revealed by the client/therapist whilst acting as interpreter. 

4. As an interpreter you will also have signed a confidentiality clause in the 
contract that is agreed between the therapist, client and the interpreter, 
which confirms the importance of confidentiality at all times. 

5. If you are unsure in any situation, please ask the Therapist you are 
working with, or Jackie Wright Project Manager Haven. 
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You are interpreting for a client who is the father in a family consisting of 
himself, his wife and their two school age children. 
You have learned a great deal about this family because you also inter-
pret for another therapist who is providing sessions for the grandparents 
of this family. Whilst interpreting for the grandparents you hear the 
grandparents are concerned about the family as there seems to be 
‘something wrong’ but they cannot quite work out what the problem is. 
They have not seen their grandchildren for a while and are clearly miss-
ing the family as a whole. 

You have heard during the session with the family that they are experi-
encing extreme financial difficulties and suffering a great deal.  This 
means they cannot afford to invite the grandparents round for meals 
etc. As a result, they have not seen them for a while. The grandparents 
live in the same area.  The family do not like to ask for help from them or 
reveal their situation as they feel ashamed but they are clearly suffering. 

WHAT DO YOU DO? 

A. The next time you interpret for the grandparents you tell them the position 
the family is in. 

B.  Tell the mother and father that that the grandparents are worried and 
maybe they could help? 

C. Stay behind after the session and share your thoughts with the therapist and 
allow them to make decisions on how to manage the situation. For example, 
the therapist may take the case to Clinical Supervision. 
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 Scenario 2 
 

You translate for a therapist at several multi-disciplinary teams in the 
community. Everyone attending the meeting signs a confidentiality 
agreement to say that information discussed will remain confidential. 
Someone in the meeting requested to add a name to the agenda.  You 
immediately recognise the name. They had heard rumours that this per-
son had been sexually assaulted and wanted to know if services were 
being provided. You realise that this woman is your neighbour and a 
friend of yours.  She has told you but she does not want any services. 
You feel quite upset to learn that your friend has not shared this with 
anyone else but also know that she is very distressed. 

 

WHAT DO YOU DO? 

A. Share with the meeting that you live next door to the women and she is 
your friend and you could maybe go and persuade her, as your friend, to con-
tact someone?   

 

B. Remain silent. 
 
C. Declare at the start of the meeting that you know this person and it may not 
be appropriate for you to interpret in this situation. Thereby leaving the thera-
pist and the Multi-Disciplinary Team to make decisions on how to approach the 
client and actions to take. 
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Haven 

Marvell House Children’s Centre 

Cranbourne St 

Hull 

HU3 1PP 

01482325422 


